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A2) Students will demonstrate understanding of the nature of research, research methods 
and the role of research in library and information science and additionally, demonstrate 
the ability to apply research findings to practical problems. 
 
B5) Students will demonstrate knowledge of types of library and information professions, 
settings, services, and roles and be able to analyze key issues and potential approaches to 
these in the areas of their career interest. 
 
C9) Students will demonstrate an understanding of the values and service orientation of the 
library and information professions and their applications in their areas of career interest. 
 
 

As a foundations course, LIS 504 has a primary focus on introducing us to a wide variety 

of topics on an introductory level.  While my expectations were that we would be studying 

mostly theory and history, I was surprised and excited about our opportunity to learn about and 

understand the vast array of opportunities in the library and information professions.  Through 

weekly classwork and discussion, I was introduced to different possibilities as a future career, 

many of them that I may not have been introduced to and would like to explore further.  The goal 

of the program is to allow students to demonstrate their understanding of learning competencies 

that make up the framework of workers in the information professions.  I selected two artifacts to 

highlight my understanding of the competencies above, as I deem them to be extremely 

important to my goals for this class and program. 

 Perhaps the most important assignment or learning that occurred is evidenced in the LIS 

504 Jobs Project.  This group project allowed us to search out jobs in the information professions 

that were currently seeking candidates.  I explored several different avenues and was introduced 

to possible professions that I hadn’t considered before the class or assignment.  Through this 

practice I was able to find a clear path for me through the program and into one of the 

information professions.  I was able to consider different settings of employment, not just a 

university library, and was able to discover what types of skills I would need to learn and which 



skills that I currently possess that I would need to develop.  Finally, I was able to understand the 

key issues affecting these professions through my weekly coursework, and what I needed to 

study and research in order to become familiar with best practices in the industry. 

 For example, I initially had considered the path of an academic librarian as the only 

possible position of interest.  Since exploring some of the jobs out there through this project, I 

have found that the work of an archivist or an academic librarian would be my ideal information 

professions.  I found a multitude of positions in my survey of jobs on the internet, but two of the 

positions that I included in my final project related to archival work, which seems to indicate a 

proclivity towards these positions.   

 The first position is that of a Curator of Rare Books and Manuscripts at Arizona State 

University.  This position is a mixture of many of my experiences and interests and includes 

major archival elements and themes.  Experience is required in an academic library, in collection 

management, in teaching, and finally, in archives.  The LIS 504 course introduced me to all of 

the introductory elements of archive work and collection management and I recognize how I 

could manuever myself to be a candidate for this position in the future.  I also recognize how my 

MA LIS degree, and an archival certificate specifically, will be qualities that will be helpful for 

me in entering the information profession in a role that I am seeking. 

 A second position that reflected my learning of the information professions as they relate 

to my goals was the Associate Librarian Archivist position at the University of Arizona in the 

Collections Division.  This position was attractive initially as an academic library position, but as 

I explored further, I realized that the archival and preservation elements were what were most 

attractive.  The candidate in this position works to curate, acquire, and manage collections at the 

Arizona State Museum located at the University of Arizona.  It is a combination of traditional 



librarian elements such as assisting with research and resource access, and many of the elements 

of the archival profession.  Becoming aware of a position such as this has been another way that 

being introduced to the various information professions in LIS 504 has enhanced my knowledge 

of these professions and the specific practices and major issues surrounding them. 

Before embarking on my journey in this program I thought that I would ideally work, 

using my experience in business and education, as an academic librarian doing research for an 

educational or business program at a major university.  Although this is still a major interest of 

mine, learning about the different settings and services of various information professions has 

been an extremely important aspect of my education and in my opinion, the most important 

learning competency to meet from this class. 

The Jobs Project also highlighted a second learning competency from the MA LIS 

program, that of understanding the service orientation of the library and information professions.  

This is a component of each and every job that was highlighted by myself and my group in the 

final project.  As an archivist, the information professional understands that they are serving the 

interests of the community in which they serve by preserving important historical resources and 

by helping to display and make accessible these resources.  The academic librarian serves the 

academic community by helping students, faculty and the public in creating valuable collections 

and mediating the information in those collections to their target audience.  Public librarians 

serve the distinct communities in which they work by teaching classes, creating community 

spaces, and spreading the joy of literacy and the power of knowledge through their work.  Each 

of the positions that my group found and researched had service as a primary component, and the 

variety of positions that we found gave evidence to the fact that the information professions in 

general have a strong service orientation. 



 

The research competency is an important consideration for any master’s degree program 

and, in turn, an extremely important aspect of the LIS 504 course.  A second project from the 

course, the Issues Paper, was an excellent introduction to research methodology and its role in 

library and information science.  Granted, we had exposure to research in many of the readings 

required for the course, much of it done by professors in the department or at the university.  

This was important in our understanding of the principles of research, in providing examples of 

its usefulness in understanding themes and practices in library science, and in providing us with a 

framework for what it should look like in our own practice.  However, nothing was as effective 

in demonstrating an understanding for the nature of research as our research project on a topic of 

our own interest that related to the information sciences. 

 Patron Driven Acquisitions (PDA) was the theme of my paper, as it peaked my interest 

during a reading.  This encouraged me to try and learn more about this topic.  Through this 

curiosity I gained valuable skills in searching and discovering information resources in a variety 

of formats, and I reinforced my ability to find peer-reviewed information independently in order 

to research a topic.  I had used books and journals in past research projects, but I used video 

convention lectures and websites in this most recent paper, which was a learning experience in 

itself.  Learning how to properly cite and present my thoughts and findings in an appropriate, 

academic style will be an important skill going forward in this program and my career.   

A secondary and additional research method that I learned was the use of citation 

programs as an aid towards writing and organizing my references.  This was an interesting sub-

topic of learning that relates to current research methodology and technology, and was a minor 

part of the learning competency, although just as important.   



 This artifact, the Issues Paper from LIS 504, allowed me to understand the values and 

service orientation of the library per the competency as described above from the Jobs Project.  

The topic of PDA is a relevant topic in academic libraries currently, and as one of my areas of 

interest, I found it extremely interesting to learn more about this topic.  The premise of PDA is 

that the library community can choose how and what to purchase to add to a specific collection.  

This takes a portion of building library collections out of the hands of the librarian.  In my 

opinion, this is an example of how librarians are learning to serve their communities better and 

more efficiently with fewer financial resources.  Librarians are there to serve their community to 

the best of their ability, and I see PDA as an extension of this service orientation, just as making 

social meeting areas and groups spaces would be, or improving and offering more digital access 

to collections.  Although it would seem that it is not a service as the patron is actually choosing 

the material, the fact that it is offered as a component of some libraries is evidence that librarians 

are looking at every current practice to provide the optimal experience to patrons.  All of the 

changes being made are to allow greater access for more patrons to more information.  PDA is 

just another example of this, and my research paper is evidence of my understanding of the 

service values and orientation of information professionals. 

 In reflection upon my first steps in the MA LIS program, I feel that I accomplished a 

great deal in learning about the information sciences and the professions related to them.  Every 

competency as described on the department website has been touched in the coursework, and 

pulling just three from my prescribed assignments was difficult.  However, I feel that what I 

needed was a general understanding of the information professions and what avenues were 

available to me in the future as well as an introduction to research, and an understanding of the 

greater service culture of the professions.  I feel that the attached artifacts are evidence of that 



understanding and I feel that the competencies describe attributes and understanding that I will 

need moving forward to become an academic librarian or archivist. 

 

 
  
 
 
 
 
 
 
 


